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Customer Frequently Asked Questions (FAQSs)

Why is Hexagon PPM producing a new license management system?

SmartPlant® License Manager (SPLM) and hardware lock (HASP) keys have been PPM’s
software license management tool for more than 30 years, but with the evolution of
technology and software development, it is nearing its end of life. It has been extended
many times through the years but cannot be extended any further to address the modern-
day software license management and license usage reporting business needs of
Hexagon PPM’s customers.

What are the key benefits?

ISL removes the need to allocate hardware on which to install the SPLM server, resulting
in a cost reduction for Hexagon PPM customers.

ISL removes such administration costs which are associated with the SPLM server
software administration since there is no longer a requirement to have a license server at
the customer’s site/office. Hexagon PPM manages all the server software administration
via ISL.

ISL generates license usage information which currently does not exist in SPLM.

ISL supports the demands of today’s mobile workforce by providing access to Hexagon
PPM software licenses from any location provided that the user has an internet
connection.

ISL greatly simplifies and streamlines the process for acquiring/updating a license key.
When a new software license key is produced via ISL it is immediately available for the
users. Itis no longer necessary for Hexagon PPM to manually generate and email license
keys to the customer’s license administrator who then has to cut and paste these keys
into the instance of SPLM.

Many customers cut an updated software license key each month that is adjusted by
Hexagon PPM based on the next month’s forecasted need as notified by customer to
Hexagon PPM. ISL will enable the production of next month’s software license key in
advance, and such new license key will automatically go into service upon the first day of
the immediately following month.

The customer’s license administrators will be able to produce a new software license key
or update an existing key from any device (smartphone, tablet, laptop, desktop, etc.) from
anywhere provided that the administrator has internet or cellular connectivity.

Currently, SPLM only supports checkout of a limited number of software products, which
includes Smart Review and SmartSketch. ISL supports the checkout of Smart Review,
SmartSketch, Spoolgen, Smart Isometrics, CADWorx, CAESAR Il, FEATools, GT
STRUDL, NozzlePro, OrthoGen, PV Elite, and Visual Vessel Design.

Why does ISL mandate an internet connection for users?

This Cloud-based licensing requires an internet connection for license acquisition. The
internet connection allows Hexagon PPM to bear such costs associated with
administration of the license management environment which reduces the customer’s
cost for license administration.

There may be circumstances whereby due to contractual requirements, legislative or
regulatory mandates or other governmental restrictions or activities, internet connectivity
is not permitted. How will these issues be addressed?

These situations will continue to use SPLM for existing versions of Hexagon PPM
software products that were released prior to May 1, 2019.

It is intended that an on-premise version of ISL will be made available but will likely not
be available until 2021.
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Can the internet access be limited to just ISL for customers that do not allow employees to
have internet access?
e Yes, there are two ways to connect to ISL in a very limited way. One is to whitelist the ISL
URLs and the second is to use a proxy server. Both will limit internet access to just the
ISL services in Microsoft® Azure. This link to the complete set of technical documentation
on ISL including the network guide:
https://smartsupport.intergraph.com/app/downloads/prod id/91/catLink/TechNotes
Does SPLM have an end-of-life date?
e Hexagon PPM will continue to support SPLM and will continue to certify it on new versions
of OS and if any new critical bug appears, Hexagon PPM will address it just as Hexagon
PPM has been doing for PDS® for many years. However, no Hexagon PPM software
products released after May 1, 2019 will work with SPLM.

Does HASP have an end-of-life date?

e Hexagon PPM'’s support agreement for HASP technology will end on May 31, 2020. This
limits support capabilities to customers on HASP technology beyond May 2020.

e HASP locks have been programmed to expire on May 31, 2020.

e HASP customers who require continued use of hardware locks may request a hardware
lock expiration extension of November 5, 2022.

e Hardware locks will not be replaced if they become faulty or damaged after May 2020.
We encourage all customers to migrate to ISL licensing before this date.

What requires the move to ISL?
o If a customer requests a new version of any Hexagon PPM software product released
after May 1, 2019; such newer versions of PPM software products do not work with SPLM
or hardware locks (HASP), and will only work with ISL.

How will customers know what version of PPM software product requires ISL?

e The Hexagon PPM Software Compatibility Matrix that is maintained on Smart Support
portal which list pre-requisites and requirements for the specific PPM software product,
including but not limiting to the version of the OS, database, includes a new column that
indicates which of ISL or SPLM is the license management requirement for that PPM
software product and version. Customers can also review the Compatibility Matrix at this
direct link
https://smartsupportl.intergraph.com/downloads/Compatibility Database/

When a customer moves to ISL due to wanting a new version of a PPM software product,
will the customer be required to move their entire PPM software product portfolio to ISL?
o No, the customer is not required to move their entire PPM software product portfolio to
ISL. Subject to the specific PPM software product version requirement, it is possible for
a customer to manage certain PPM software products via SPLM and others via ISL at the
same time.
e There is a limitation in that an end-user computer can be either ISL or SPLM-enabled,
BUT NOT both. This is due to the license client software that is installed on each computer
at the customer’s location.

Can a computer be switched back to SPLM once moved to ISL?

e Yes, thisisjustthe installation of the license client software on the computer. If a computer
has been moved to ISL (i.e. ISL client software is installed), the customer can uninstall
the ISL client software and reinstall the SPLM client software to enable the computer to
communicate with SPLM for licenses of the PPM software product.

o However, if the PPM software be accessed of a version released after May 1, 2019 then
ISL will be required.

DDCC540C0 March 2020 Page 5 of 11


https://smartsupport.intergraph.com/app/downloads/prod_id/91/catLink/TechNotes
https://smartsupport.intergraph.com/
https://smartsupport1.intergraph.com/downloads/Compatibility_Database/

(4 4 HEXAGON

PPM

How can customers and their personnel receive training for ISL?

e In ISL the help is “inline”; with each process that a user can do in ISL, the user has the
ability to click the “Inline help” button and the ISL system walks the user through the
process on a step by step basis.

e Hexagon PPM has recorded video training for every action a user can do in ISL. The
training videos are broken down to End User Training and Admin Training. Here is the
link to ISL training videos: https://istc.hexagonppm.com/login/isltraining.php

e To migrate from SPLM to Smart Licensing, refer to:
https://hexagonppm.fluidtopics.net/reader/VO9So0ZIN9yg9V8LQTaEfKA/SciPLblgHN9N
3Ksr 2D uA

e All Hexagon PPM support staff globally, who support SPLM today, have been completely
trained on ISL. Service requests (“SR”) will be routed to this support staff for response,
as has been the case with SPLM for many years.

What is the process for an gxisting SPLM customer to move to ISL?

e There are two processes (below) that Hexagon PPM will follow to ensure a smooth
transition to ISL and to ensure that there are no surprises for either Hexagon PPM or the
customer:

» Scenario One: If customer has maintenance on a version of a PPM software
product that requires ISL, the customer logs a SR for an upgrade to the new
version and advises that they want to move to ISL. Filing an SR is the
process customers have used for years to request a new version of a
PPMsoftware product that they have on maintenance.

o Hexagon PPM global support personnel triage the SR and determines
a software upgrade has been requested, at which point the SR is routed
to the local software delivery/order processing group, as has been the
case for years under SPLM.

o The Software Delivery team will process the upgrade request and
provide both the software and ISL client software to the customer. The
PPM License Service Team will provide ISL key(s).

» Scenario Two: If a customer is requesting to move from SPLM to ISL and
does not require an upgrade to a new version of a PPM software product that
uses ISL (Scenario One above), they should follow the process below:

o Any customer requests for Intergraph Smart Licensing (ISL) must be
forwarded to the PPM License Service Team
(licenseservice.ppm@hexagon.com).Customer should provide their
contact info, company name/address, and their Site ID when sending
their request. Please also include which server(s) is/are moving to
ISL. The email subject line should include: ‘ISL request for [Insert
Company Name & Site ID]'.

o The requestor from the customer will be notified by the PPM License
Service Team when the request is received and is being processed.
Requests will be fulfilled in the order they are received.

o The PPM License Service Team will setup the existing customer on ISL
and help and/or support the customer with producing their first ISL
license key(s) in the License Portal. They will also provide the required
ISL client software.
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Will new PPM customers go through the ISL upgrade process described above with the
secondary license key?

¢ No, the customer will move directly to ISL, as the version of the PPM software product
will mandate ISL so that customer will have no experience with SPLM. They will only
know ISL.

Will older SPLM-based versions of PPM software products run with ISL?

e Yes, ISL is 100% backward compatible. Any PPM software product that runs on SPLM
and HASP today will run with ISL. There is no need to upgrade the product version to run
on ISL.

Can a customer run both new releases of PPM software products built with ISL and older
software product versions built with SPLM?

e Yes, itis possible to mix newer versions of PPM software products with older versions of
the PPM software products built with SPLM in the same ISL license key without issue.

How will older HASP-based products run with ISL?

e For the PPM software that works with HASP, customer can switch from HASP-based
installations to SPLM-based by using the process defined in the Appendix below.
Switching to SPLM will allow customers to use ISL.

Does ISL require any specific version of windows operating system?
o Refer to Compatibility matrix stored on Smart Support portal.
Does the end user see much difference with ISL versus what they experienced with SPLM?

e This depends on whether the customer chooses to implement any of the new
accounting/reporting features in ISL that were not part of SPLM. If the customer does
decide to implement such accounting/reporting features, then the user will see an ISL
screen pop up where the user has up to five (5) picklist fields to select from to set that
user's accounting/reporting features that may be used by the customer for chargebacks
to projects.

Does ISL require any special network connection or port to be opened to work?

¢ No, Hexagon PPM uses the same HTTP/S standard ports that many companies use to
provide Google access to the desktop. Nothing special is required.

o Refer to ISL network guide in this link below for more details.
https://smartsupport.intergraph.com/app/downloads/prod id/91/catLink/TechNotes

Can ISL track software usage against projects?

e Licensing usage can be tracked against projects. End-users need to pick a project from
a picklist in the ISL client before running the software.

Does ISL collect any other information in addition to license usage and any
accounting/reporting features that the customer may setup in ISL?

e Yes, Hexagon PPM collects salient features of the hardware running the PPM software
product and information around the use of the license to ensure and support compliance.
The list of information collected is included at the end of this FAQ.

e Additionally, Hexagon PPM collects what Hexagon PPM term “an event” within the PPM
software product. Events are when a user executes a command within the PPM software
product. If such an Event is a command that Hexagon PPM is interested to know whether
or not it is being used, Hexagon PPM captures the fact that the command was executed
as the Event. No work process is captured with the commands being executed. The
customer’s intellectual property resides within the customer’s proprietary work processes
and is not collected by ISL or the PPM software product. This information may be used
by Hexagon PPM to support the roadmap of the PPM Software Product in order to
determine priority of development of new functions and features.
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As ISL is cloud based (currently in Microsoft® Azure), what happens if Microsoft® Azure
goes offline?

e ISL has fully redundant instances running in different geographic locations. The
secondary/redundant ISL instance is an exact up-to-the-moment replica of the primary
instance. If the primary ISL instance goes offline there is an automatic switchover that
takes place. Ordinarily, this happen in a matter of minutes and user should not notice
this.

e |If a user tries to access a license during the actual failover, the user will get a notice that
ISL is offline. At which point the user should wait a few minutes and try again. Once the
failover is completed and the user tries to access the license again, the user should be
able to work as usual not know that ISL is running from Hexagon PPM’s secondary ISL
instance for that geographic location.

Since Hexagon PPM bear all the costs of ISL does the customer pay for use of ISL?
¢ No, Hexagon PPM does not charge for a customer’s use of ISL. In the future, Hexagon
PPM may make available some big data analytics that may have some significant
business value to Hexagon PPM customers, which may be subject to an additional fee.

What about personal data and compliance with applicable data privacy laws?

e The ISL team has worked with Hexagon Global Data Protection Compliance Program
which endeavors to ensure Hexagon PPM (as well as other divisions within Hexagon) is
compliant as it relates to applicable data privacy laws.

[s there any license usage reporting functionality available within ISL?

e Yes, Hexagon PPM will make available a set of license usage reports for the customer
and these will be available in the Smart Licensing Portal where the customer’s license
administrators setup license keys.

[s there a set of default ISL reports available to customers?

e Yes, currently there are limited reports available in Smart Licensing Portal. Refer to
Licensing Portal help documentation for more details.

[s there a limit to the number of ISL Key Stores (formerly SPLM instances) in Microsoft®
Azure without a fee?

¢ No, the system is architected so customers can have one or many ISL KeyStores. Initial
feedback from beta customers is quite positive on this point as the customer can setup a
KeyStore in any grouping that makes business sense for them.

Does ISL produce much burden on customer’s networks?

e No, Hexagon PPM uses data compression techniques to ensure minimization of data
traffic.

Does ISL support the checkout of a license for offline use?

e Yes, ISL supports the offline use of any PPM software product that is managed by ISL
and has been made available for checkout by PPM. Checkout of such license is
controllable by the customer’s license administrator as to what license of the PPM
software product in the applicable KeyStore can be checked-out for offline use, and for
how long such licenses may be checked out.

e When a license of the PPM software product that carries a Concurrent Standard (“CS”)
license type is checked out, the system will pull two licenses of the applicable PPM
software product as Hexagon PPM assumes 24/7 usage whilst such license is checked
out.

¢ When a checked-out CS license is checked in, one of the two CS licenses is immediately
available for use, the second CS license remains unavailable for twelve (12) hours from
the time of check-in.
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o Where a CS license is checked out for twelve (12) hours or less, and such CS license
being checked out has an amount of time left on it for use which is equal to or greater
than the amount of time the CS license is being checked out for, then only one (1) CS
license will be pulled.

Do licenses get stranded with ISL like they do with SPLM where Scavenge had to be run to
collect the stranded licenses?

e No, ISL is a much more intelligent license administration, management and usage
reporting environment and has the capability to determine when a process that is
consuming a license is no longer there. When ISL detects this case, the license is
returned (check-in) to ISL so there is no need for the customer to take any action when
the software-associated process fails. The check for the process to still be present and
active is done every 3 minutes.

Can the customer’s license administrators see at any point in time the actual licensesinuse?

e Yes, the customer’s license administrator can see this in the Smart Licensing Portal. Not
only can the customer’s license administrator see the number in use by PPM software
product, it is also possible to view the applicable license type for that PPM software
product. By default, any data that is considered by privacy laws as personal data will be
encrypted.

Can the customer’s license administrator(s) see the actual usage data captured by Smart
Licensing in an unencrypted format?

e To support privacy by design, which is a key concept as it relates to applicable data
privacy laws, all data, including any personal data, is encrypted at the source (ISL client)
and always remains encrypted.

e If a customer requires access to the data including any personal data therein in an
unencrypted format, the approval form will be executed by a duly authorized
representative on behalf of the customer. This approval form can be found from this link
below.
https://smartsupport.intergraph.com/app/downloads/prod id/91/catLink/TechNotes
Upon receipt of this form, Hexagon PPM will enable the specific Smart license
administrator(s) denoted on the approval form to see the customer’s data, including any
personal data therein, unencrypted in the Smart License Portal for licenses which are
currently in use and for any reports that are run for historical usage by customer’s license
administrator.

e Only Hexagon PPM can enable or disable the ability for the customer’s license
administrator to see the customer’s data, including any personal data therein, in an
unencrypted format.

e It is the customer’s responsibility to inform Hexagon PPM of any changes to the
customer’s license administrator, including whether or not such license administrator may
have and continue to have access to the customer’s data, including any personal data
therein, in an unencrypted format.

e To the extent that Hexagon PPM'’s processes personal data, such personal data shall be
processed in accordance with Hexagon PPM’s privacy policy which may be found at
https://hexagonppm.com/privacy-paolicy.

Are communications between the ISL client and ISL Services in Microsoft® Azure secure?

e Yes. Encryption of all information is done at the ISL client. Additionally, the transfer
environment from the ISL client to the ISL Services in Microsoft® Azure is also encrypted.

e All data stored in Microsoft® Azure always remains encrypted.
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Information Collected by ISL

.
Telemetry / Analytics
Automatically Gathered
Telemetry SDK Licensing SDK
« OS type and version + Company name
+ Memory + User name (encrypted)*
« CPU manufacturer « Device Name (encrypted)*
« CPU Cores » Remote user (encrypted)®
- Language * Remote Device Name (encrypted)*
« Time zone * License Get/Put
« Video card + Check out/ Check in

 Video card driver » Licensing violations

+ Number of displays

+ Customer reportable Accounting Data
« VM Info . P unting

* Project

+ User definable fields ¢
*encrypted delivered in January 2020 ol HEXAGON

The left column above represents the salient features captured about the device
consuming the license. The right column represents the information we capture about
the use of the license.
Lower right represents the customer definable fields that can be defined by the
customer to support their internal project, department, task, etc., tracking for their
internal chargebacks.
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Appendix: FAQs specific to HASP key software

What is the process to switch from HASP to SPLM?

e For the PPM software that works with HASP, customer can switch from HASP based
installations to SPLM based to use ISL. The chart below shows a simple process. If you
are using a version of these software not covered here, you would have to re-install the
software with SPLM licensing option.

e Customer can create a new file “IVER.BIN”, mentioned below. It can be a blank file.

SPLM Software Process to switch from HASP to SPLM
Product

Versions Versions (SPLM is ISL Compatible)

2011 (5.30.02) — 2018 (10.0) & Add iver.bin file to [program installation]

CASSARL 2019 (11.0) 2019 (11.0)  folder
CADWorx 2010 — 2019 2010-2019 Rename_ iverl.bin file to iver.bin in [program
installation]\System folders
PV Elite 2012 (14.0)—2019 2012 (14.0) — Add iver.bin file to [program installation]
(21.0) 2019 (21.0) folder
TANK 2011 (3.30)—2019 2013 (5.0) — Add iver.bin file to [program installation]
(20.0) 2019 (10.0) folder
VVD 16.01, 17,18 & 10 None None
“‘HKEY_CURRENT_USER\SOFTWARE\CAS
GT STRUDL 2015 — 2019 2015 - 2019 EC\gtstrudl\Settings\InstallOptions” A value of

0 is set for the dongle, a value of 1 is set for
SPLM
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